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JOB DESCRIPTION


RMN

MARGARET ROPER HOUSE


St Thomas More Centre


443-447 Liverpool Road, Birkdale, Southport, PR8 3BW


Tel No: 01704 574348

1.
NUGENT
Nugent is the social work service of the Catholic Archdiocese of Liverpool. The origins of Nugent date back to Victorian Liverpool and the pioneering work of Father James Nugent (1822-1905) in relation to child welfare, poverty relief and social reform. 

Today Nugent is one of the leading charities in the North West of England, caring for children, disabled and marginalised people of all ages. We continue to fulfil a major social welfare role throughout the North West by acting as both a service provider and a major employer. The scale of our work is immense and we currently provide the following services; 

Residential Special Schools, including day places;


Children’s homes, including a secure unit;


Care Homes for adults and older people;


A very wide range of Community Services for children and adults of all ages;


Supported living services;


Adoption agency work;   

Nugent celebrates diversity in our organisation and in society as a  whole and is an equal opportunities employer welcoming all people with a positive view of age, caring responsibilities, gender, disability racial origin, religion, sexual orientation or socio-economic background. 
2.
MARGARET ROPER HOUSE

Margaret Roper House was established to provide long-term care for residents previously in psychiatric hospitals or under psychiatric supervision.  Margaret Roper House forms provided residential care and rehabilitation assessment for persons with mental health problems.

3.
THE STRUCTURE

See attached sheet

4.
TITLE: RMN
5.
ACCOUNTABLE TO: Head of Home, in his/her absence the Head of Service.

6.
ACCOUNTABLE FOR: 
The good management of Margaret Roper House in the absence of the Head of Home.

7.
PURPOSE AND OBJECTIVES

To provide a warm, caring environment combined with skilled nursing care.  Staff will be expected to provide gentle stimulus to this client group in order to improve their lifestyle.

8.
RELATIONSHIPS

Close working relationships with: -

8.1 Residents and their families;

8.2
Relevant officers of Nugent - Finance Officers, Training Officers, Property 
Advisors, Residential Care Advisers, Professional Consultants;

8.3
Outside Agencies - Hospital, Health Authorities, Local Authorities.

9.
RESPONSIBLE FOR
9.1
The nursing, social, spiritual and psychological care of this particularly vulnerable 
group of people within a residential setting.

9.2
The care and cleanliness of the Home.

10.
KEY AREAS OF WORK

Assist the Head of Home and other staff to be aware of the following: -

10.1
The Health Authority Registration requirements.

10.2
The Policy and Procedures of Nugent.

10.3
The Legal Procedures of the Mental Health Act.

10.4
Health and Safety at Work Act.

10.5
To be responsible for the Home and residents on behalf of the Head of Home as 
required.

10.6
To participate in the control, safe custody and administration of drugs according to policies and procedures.

11.
MANAGEMENT AND SUPERVISION OF STAFF

Key tasks will include: -

11.1 Practice procedures and techniques according to agreed policies ensuring a high 
standard of residential care is maintained by personal example and practice.

11.2 Provide adequate supervision and service of residents, including meals and diets, 
taking steps to ensure that all residents are helped to retain their individuality and 
dignity.  Assist in the preparation of menus and duty rota’s as required.

11.3 Ensure that staff are conversant with policies relating to Health & Safety at Work, 
accidents, incidents, fire and evacuation of the Home.

11.4 Take charge of the Home on behalf of the Head of Home as required; some 
weekend work will be required.

11.5 Ensuring anti-discriminatory policies and practices are maintained in all matters 
relating to the employment of staff and the provision of service users.

11.6 Assist in the induction of new staff and familiarise them with policies, duties and 
responsibilities.

11.7 Supervising the professional work of nursing/care staff in the home ensuring 
assessments, evaluations of care and care provision are carried out and that care 
plans are followed and revised.

12. STAFF DEVELOPMENT AND TRAINING

Key tasks will include:

12.1 To continue further own professional and management knowledge and assist in the development of other staff.

12.2 To be involved in In-house training.

12.3 To act as an NVQ assessor for junior staff and possibly as NVQ verifier.

13.
PROFESSIONAL AREAS OF WORK

Key tasks will include: -

13.1
To assist in developing and improving communications e.g. participate in multi-
disciplinary meetings, care staff and residential meetings, communicating with 
relatives as required.

13.2 To assist in the promotion of the Home with the local community.

13.3 To assist in the monitoring of standards, and pilot scheme as directed by Nugent.

14.
SAFEGUARDING 

Ensuring safe practice guidelines are followed and safeguarding policies and procedures are adhered to

15. 
ADDITIONAL DUTIES

It is the nature of the work of Nugent, Liverpool that tasks and responsibilities are, in many circumstances, unpredictable and varied and may include weekend and evening working.  All staff are, therefore, expected to work in a flexible way when the occasion arises, when tasks not specifically covered in their job description have to be undertaken.  These additional duties will normally be to cover unforeseen circumstances or changes in work and they will normally be compatible with the regular type of work.  If the additional responsibility or task becomes a regular or frequent part of the member of staff’s job, it will be included in the job description in consultation with the member of staff.

16.
EQUALITIES

Nugent affords all employees equal opportunities in employment irrespective of disability, gender, race, religion, age, sexuality, sexual orientation, marital status, parental status etc.  Nugent will ensure that discriminatory practices are identified and removed and non-discriminatory practices introduced in all areas of employment.

17.
NUGENT AND FUNDRAISING

Nugent is a Charity and as such relies on its good reputation and voluntary contributions and donations from members of the public, from grant making bodies and corporate sponsorship.

All employees of Nugent are expected to behave in a way that enhances the reputation and image of the Charity. In addition staff are expected to be responsive to fundraising initiatives, attend public events whenever possible and generally take seriously their role in raising income for the Charity at every opportunity.

18.
CONFIDENTIALITY

It is expected that all Nugent employees will understand that our work is confidential and that personal details about residents and their families should NOT be divulged to members of the public.
19.
BASIC PRINCIPLES

The postholder is expected to be familiar with and have regard to the Basic Principles of Nugent and work within that framework.   He/she must be prepared to operate within a Catholic Agency, but ensure that people of all denominations and religions have their spiritual needs met.

19.
CONDITIONS OF SERVICE

The Conditions of Service are set out in the Nugent Handbook.

Nugent has a probationary period of up to 12 months. A probationary appraisal will take place at 9 months with an initial performance review at the 6 month stage. 
Person Specification
	JOB TITLE
	RMN

	

	ESTABLISHMENT
	MARGARET ROPER HOUSE

	

	EXPERIENCE 

	Essential
	At least two years experience in the supervision and care of residents, e.g. diet, medical needs.

	
	
	

	
	Desirable
	Supervision and development of staff.

To prepare and manage duty rotas.

Ability to work with families.

To organise and arrange In-house training.


	
	
	

	SKILLS
	Essential
	To plan care of residents.

Good oral and communication skills.

Ability to promote good nursing practice.

To manage the home in the absence of the Head.

To act as NVQ Assessor.

Good team working skills.

Ability to keep records and write reports.

Ability to contribute to the policy and decision making process.

Demonstrably high care practice skills.


	
	
	

	PERSONAL QUALITIES
	Essential
	Leadership and ability to liaise with staff at all levels.

Ability to work under stress.

Listening and counselling skills.

To be able to maintain confidentiality.

Communicate with resident groups with sensitivity respecting dignity and individuality.

Ability to manage conflict.

Ability to liaise with fellow professionals, committee members etc.

	
	
	

	QUALIFICATIONS
	Essential
	RMN Qualification or RGN Qualification (in exceptional circumstances).


	KNOWLEDGE
	Essential
	Understanding of relevant legislation:-

a) Health Authority Legislation

b) Health & Safety procedures.

c) Equal Opportunities.

d) Mental Health Act.

e) Community Care Act.
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