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Nugent’s education and residential services provide adaptable education and care for  
children and young people who have complex needs including autism, behaviour that may 
challenge or who present with sexualised behaviour or substance misuse. All our services for 
children and young people have achieved a GOOD Ofsted rating.

Nugent is a member of the Independent Children’s Homes Association.

99 Edge Lane, Liverpool, L7 2PE 
Registered Charity: 222930

Tel:  0151 261 2000 
Minicom: 0151 260 4366 
Email:  info@nugentcare.org 
Web:  wearenugent.org
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Vision
 
To be an entirely dignified and outstanding organisation by 2020 

The vision for the organisation continues the spirit of our purpose which is to continue to  
provide and develop the kind and essential work of Father Nugent.

Outstanding has been developed to fit our purpose into the context of a sector that is rigorously 
regulated.

Dignified relates to a value check against our faith based origins within the Catholic Social  
Teachings.

Our vision acknowledges the standards of a holistic environment which includes service users, 
stakeholders (including staff), regulators and a strong value base.

Purpose - why we exist
 
Nugent is here to continue the kind and essential work started by Father Nugent helping the 
most vulnerable people in our communities.

Our mission – how we achieve our purpose

•	 To care, educate, protect and inspire those in need
•	 To be an employer of choice
•	 To be an advocate: A voice for the voiceless

Our values
 
In order to fulfil our mission and purpose we have a set of values that are the foundation, our 
beliefs and our behaviours throughout the organisation.

Our values are:

•	 integrity
•	 ambition
•	 courage
•	 compassion
•	 optimism
•	 respect
•	 dignity

iaccord
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Leah, a student at Clarence High School, was 
appointed as Young Lord Mayor of Liverpool 
during November 2016.

In her acceptance speech Leah said:
“I’m looking forward to representing my school 
and everything it stands for in improving the 
chances of young people who need extra  
support to achieve great things. Clarence is 
my fifth secondary, schools have not always 
worked for me, so one of my responsibilities 
as mayor will be to find things that do work 
for young people with additional needs. I will 
also look into possibilities of providing girls 
with more opportunities to experience activities 
thought to be mainly for boys.”

Tony Saleh, principal at Clarence said: 
“I am extremely proud of Leah. She has made 
great strides during her time here at Clarence 

High School and her appointment as Young 
Lord Mayor of Liverpool is a fitting tribute to 
her amazing progress. Well done Leah!”

This is the third year in succession that 
Clarence High School has been successful in 
achieving a Young Lord Mayor title for one of 
their pupils.

Competition for this role comes from a 
wide range of high performing mainstream 
schools, and as such we are proud of Leah’s 
success,	which	reflects	the	outstanding	work	 
carried out on a daily basis for the young 
people at Clarence High School.

students’  
experiences
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Jamie Owen is a former student at Nugent 
House School.

“When I started at the school, I couldn’t read or 
write; I had no structure and was angry lot of 
the time. Nugent House provided structure, the 
staff and support workers helped me work out 
who I was, and gave me the tools to focus, to 
learn and to begin to believe in myself.”

Since leaving school Jamie has focussed on 
mountaineering and climbing and has  
become an accomplished climber, having 
been part of Team GB Paraclimbing team, 
climbed at competition level and scaled the 
Eiger and the Matterhorn.  

Jamie	attributes	his	success	to	the	staff	at	
Nugent House School:
“The therapeutic support and the flexibility at 

the school helped me a lot, taught me how to 
cope and without that I wouldn’t be who I am 
now.”

Jamie is an inspiring young man, and an 
advocate for autistic young people through 
Autism at Height, which he and his climbing 
coach Mark McGowan developed to raise 
awareness of autism in adventure, as well as 
raising funds to organise more projects to 
share	the	benefits	of	climbing	as	therapy	for	
autism.

You	can	see	a	short	film	in	which	Jamie	talks	
about developing his climbing skills and his 
personal challenges after leaving school at: 
https://youtu.be/DI8rjqXHJ_4

students’  
experiences
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we have a belief that only 
excellent care is good 
enough for children and 
young people in our care

welcome from 
our leaders
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We	offer	education	and	residential	services	
at four sites in the North West:

•	 Nugent House School and Care Homes; 
located in Billinge, near St Helens

•	 Clarence High School; located in Formby
•	 Clumber Care Homes; located in Formby
•	 Marian House and Marydale Secure Unit; 

located in St Helens 

Clarence High School 
Tony Saleh, Principal 

We are at the forefront of responding to 
the needs of young people. We are an SEBD 
school which enhances social, emotional, 
behavioural and academic development of 
children. Our aim is to enable our young 
people to be successful in life. 

Our curriculum is personalised to suit the 
requirements of all of our students and 
we	offer	pathways	which	rival	those	of	any	
mainstream school. 

Each child has their own key-worker and we 
adopt a ‘team around the child’ approach. 
We have in-house therapy rooms and a team 
of	staff	delivering	many	different	therapies	
for our children.

We are proud of our school and of the 
achievements our students make, in school 
and in their future lives. 

Nugent House School and Care Homes 
Carol Parkinson, Principal 
Clare Hands, Registered Manager

We are focused on meeting the needs of 
young people with complex needs. All our 
young people are unique and as such are  
supported through individualised learning 
and support programmes which help them 
realise their full potential. 

We are situated in extensive grounds and 
offer	a	wide	range	of	facilities,	including	play	
areas, sporting facilities and an outdoor 
living classroom. 

Young people also have access to a range of 
therapies on site. We consider ourselves to 
be a learning community that can meet the 

needs of young people with complex needs 
to enable them to become successful and 
independent when they leave us for the next 
stage of their life’s journey. 

Clumber Care Homes
Sister Benedicte, Registered Manager

We are a warm, welcoming and safe family 
environment, where dedicated, experienced 
and	qualified	staff	provide	the	best	care	for	
vulnerable, traumatised and disadvantaged 
children and young people of all ages and 
abilities, who have been assessed as needing 
the positive experiences and therapy that a 
residential setting such as ours can provide.

Our children and young people are valued 
and treated with dignity and respect,  
showing them that they are people of worth, 
enabling them to feel good about  
themselves	and	confident	in	their	abilities.

Marian House Home
Sue Hatton, Registered Manager

The	staff	team	at	Marian	House	are	 
commited to ensuring that the children and 
young people we care for aspire to reach 
their full potential and achieve good  
outcomes; personally, socially and  
educationally; in accordance with the  
Children’s Homes regulations and the nine 
Quality Care Standards.

Marian House is an attractive, nurturing 
environment in which children and young 
people feel safe, free to enjoy the space and 
time	to	grow	in	confidence	and	achieve	their	
potential.

Marydale Secure Unit
Marie Higgins, Registered Manager

We provide a secure accommodation with 
education for young people aged 10 to 18 
years. Marydale consists of two six bedded 
secure units, Austen and Bronte, with a 
shared education facility.

Marydale	offers	a	single	gender	 
environment for young women, which 
relieves many of the pressures they may 
encounter in a mixed unit. A second unit  
provides accomodation for mixed gender 
including boys in the younger age range.
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caring, educating, 
protecting and  
inspiring those  
in need

learning and living 
with us
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With over 135 years experience of  
providing specialist services, our  
staff pride themselves in offering  
quality therapeutic, residential and  
educational provision. 

All of the children and young people we  
support have challenging behaviours,  
learning disabilities and associated complex 
needs. Many of our young people will have 
been diagnosed with a mental health  
difficulty	and/or	display	inappropriate	 
behaviour often resulting from negative  
experiences and trauma in their lives.

Our aims and philosophy

We provide holistic support for children 
and young people to develop independence 
through learning. 

Our schools and homes maintain a  
purposeful and calm atmosphere through 
the professional approach that creates a 
trusting relationship between the children, 
young	people	and	the	staff.
Nugent’s aims ensure a consistent and  
principled approach to care and education: 

•	 To create a secure, orderly and caring 
community in which pupils are able to 
achieve both academically and  
personally.

•	 To provide entitlement to a National 
Curriculum which promotes the spiritual, 
moral, social, cultural, mental and  
physical development of its pupils.

•	 To provide professional support which 
may promote a greater sense of  
emotional well-being and an  
understanding	of	the	difficulties	which	
pupils experience.

•	 To	promote	appropriate	peer	and	staff	
relationships encouraging the acquisition 
of appropriate social skills, mutual  
respect and trust.

•	 To prepare pupils for the opportunities, 
responsibilities and experiences of adult 
life.

•	 To provide a high quality integrated  
education, care and therapeutic  
environment where young people with 

behavioural, emotional and social  
difficulties	are	enabled	to	achieve	their	
full potential.

Curriculum 

Across Nugent Education pupils have an  
individual personalised curriculum with 
access to the full National Curriculum and 
Nurture Curriculum at Key Stages 2, 3, 4  
and 5.

•	 GCSE’s, Entry Levels and BTEC  
Qualification	at	Level	1,	2	and	3	in	a	
range of subjects

•	 Alternative accredited awards such as 
ASDAN, Duke of Edinburgh, Princes Trust 
and Unit Awards

•	 Access to local colleges to enrich the 
curriculum into vocational subjects for 
pupils in Years 10 and 11 and post 16.

•	 Work related training
•	 Comprehensive IAG support
•	 Vocational Team to help build individual 

transition programmes into work and 
college

•	 Localised	offers	available	at	each	 
provision
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referrals into nugent  
is a clear process

making a referral



wearenugent.org 13

At Nugent one of our key values is integrity. 
We want to ensure that all that we do for 
our young people and their families creates 
an open and transparent dialogue to ensure 
that our education and care services are the 
best choice for the young person.
 
For the local authorities who look to place 
young people with us, in a time of reduced 
funding and high regulatory expectations 
we want to ensure that we are providing 
positive outcomes that demonstrate added 
value.

Our reputation is strong

With a well-established reputation as a 
provider of choice in specialist education 
and residential care services, Nugent works 
closely with commissioners to guarantee a 
customer focused approach, with feedback 
on the individual’s progression throughout 
each stage of their time with us. We work 
collaboratively with commissioners to agree 
anticipated lengths of stay and transition 
planning, and maintain good communication 
with the referring team throughout each 
person’s care pathway with us.

Our services are delivered in partnership 
with the NHS and local authorities and we 
are committed to providing a transparent 
and rapid referral process which ensures 
that individuals are placed into the services 
most appropriate to their individual needs.

Referral received 
referrals@nugentcare.org

Assessment made

Expression of interest 
made to Local Authority

Interview takes place

Offer letter and  
acceptance form

Admission

Process
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and carers are rightly  
pleased with the quality  
of education provided.

Ofsted, 2013, about Clarence High School

education
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Our aim is to enable young people to be  
successful in life. Our standards of care are 
excellent and we uphold the core values of 
Nugent as central to all we do. 

Students	benefit	from	an	atmosphere	of	care	
and	learning	delivered	by	a	well-qualified,	
dedicated team of professionals. Behaviour is 
outstanding in lessons and our children  
benefit	from	high	staff	to	student	ratios.	

Each child has their own key-worker and we 
adopt a ‘team around the child’ approach. We 
have in-house therapy rooms and a team of 
staff	delivering	many	different	therapies	for	
our children. 

We support many charities and our  
programme of teaching, events, visits,  
assemblies and community links equip our 
students with an appreciation of the social, 
moral, spiritual and cultural aspects of life. 

Rewards and recognition play a motivational 
role in helping children to realise that  
desirable behaviour, self-awareness and  
responsibility to self and others is valued. 

Catering at the school maintains exceptional 
standards and a varied menu that caters to 
individual needs (eg halal, vegetarian, lactose 
free, gluten free etc). The kitchen has a 5 Star 
Food Agency Rating.

Our students have the opportunity to go on 
a wide range of trips and activities outside of 
the classroom including educational,  
recreational, sporting, work experience,  
teambuilding, house trips, outdoor adventure 
and community based learning. 

why choose  
clarence high school?

•	 For boys and girls aged 7-19 
•	 A	flagship	SEBD	school	which	

enhances social, emotional,  
behavioural and academic  
development of children.

•	 Separate KS2 facility
•	 Located in Formby 
•	 Ofsted rating: Good

Facilities

•	 Fully	fitted	science	laboratory	
•	 Nurture and therapies departments 

with their own catering areas and  
specialist rooms

•	 Performing arts theatre 
•	 Hair and beauty salon
•	 Fitness studio in our full sized sports 

hall

clarence high school
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Facilities

•	 Fully	fitted	science	lab	
•	 Nurture and therapies departments 

with their own catering areas and  
specialist rooms

•	 Performing arts theatre 
•	 Design Technology workshop
•	 Sound studio
•	 Drama studio

why choose  
nugent house school?

•	 For boys aged 7-19 
•	 A	flagship	SEBD	school	 

providing specialist  
therapeutic, residential and  
educational support.

•	 Dedicated areas for post 16, 
nurture and primary

•	 Located in Billinge near  
St Helens 

•	 Ofsted rating: Good 

Nugent House School prides itself on  
providing	a	holistic	and	flexible	approach	to	
education by preparing pupils for all the  
opportunities, responsibilities and  
experiences of adult life.

The	school	has	a	team	of	dedicated	staff	who	
work within an ethos of adaptable care,  
education and therapy providing a team 
around the child approach. 

Through this supportive environment,  
children can begin to develop self-respect and 
self-confidence.	

The school enjoys a large sports hall which 
accommodates equipment for Physical  
Education and Gymnastics, and a wide range 
of indoor games.

Extensive	playing	fields	and	an	athletics	track	
are also provided allowing for a wide range of 
team and individual sporting pursuits for all 
pupils. 

The extensively equipped Music department 
provides not only opportunities to study 
music at all levels but also aims to support 
students	through	a	flexible	approach	to	
self-expression, through writing, recording 
and playing music.

Catering at the school maintains exceptional 
standards and a varied menu that caters to 
individual needs (eg halal, vegetarian, lactose 
free, gluten free etc). The kitchen has a 5 Star 
Food Agency Rating.

Post 16 provision gives students their own 
areas for study, socialising and cooking to give 
them suitable transition into adult life when 
they leave. 

nugent house school
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their needs
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therapy
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Our therapeutic approach 

We adopt a child-centred approach in 
meeting the needs of young people. Our 
therapeutic model is rooted in Humanistic 
Psychology, including elements of  
Attachment Theory, Psychodynamic  
Thinking, Behavioural and Cognitive  
Psychology, and Social Learning Theory.

We recognise the therapeutic needs of 
young people in our care, initially working 
to provide a safe and secure base. Our 
work then focuses on relationship building, 
co-regulation of emotions, empathic  
reflection,	self-esteem	and	identity.	

When a young person is ready we can help 
the exploration of trauma and loss. We 
promote a positive social environment in 
shaping young people’s resilience and  
independent skills for future living.

The Clinical Team

An allocated clinician (HCPC Registered 
Psychologist) oversees our standard  
therapeutic care and ensures that every 
young person receives child-focused and 
integrated therapeutic care. 

The team comprises of registered  
Psychologists and Psychotherapists. Our 
Psychologists are registered with the 
Health Care Professions Council (HCPC) 
and are chartered members of the  
British Psychological Society (BPS). 

In addition, we ensure that our therapists 
are all registered with their respective 
professional bodies which must include 
HCPC, British Association for Counselling 
and Psychotherapy (BACP), or UK Council 
for Psychotherapy (UKCP), and that we see 
evidence of Continuous Professional  
Development.

Interventions
•	 Regular consultation with the Care 

Team
•	 Attendance at integrated Team Around 

Child	meetings/	internal	team	meetings
•	 Input	to	LAC	reviews/external	 

professional meetings as required
•	 8 week clinical needs assessment
•	 Active risk assessment and  

management planning
•	 Identification	of	additional	training	

needs of integrated team
•	 12 weekly reviews
•	 Clinical outcome measures
•	 Enhanced Specialist Interventions
•	 Additional	Specialist	Psychiatric/ 

Psychological Assessment
•	 Individual therapy sessions
•	 Engagement visits
•	 Joint working and liaison with local 

CAMHS
•	 Enhanced risk assessment and  

management plans
•	 Delivering specialist training
•	 Diagnostic Service
•	 Cognitive Behavioural Therapy
•	 Person-centred and integrative  

counselling
•	 Psychodynamic and attachment  

focused therapies
•	 Speech and Language Therapy
•	 Horticulture, Art and Music Therapy

Our therapeutic environment

We	offer	a	multi-disciplinary	approach	to	the	care	of	the	child	we	look	after.	This	 
ensures	that	the	benefits	of	the	therapeutic	care	and	any	specialist	interventions	are	
carried seamlessly through our school and in our care homes.  

We	undertake	sessions	with	staff,	led	by	our	clinical	team,	where	they	examine	their	
practice	through	a	reflective	process.
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residential
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We	offer	adaptable	and	bespoke	packages	 
to suits the needs of individual young  
people.	We	provide	a	flexible	range	of	 
options including residential with education, 
residential only or education only 
placements. We mainly operate 52 week 
residential basis with options for 38 week 
placements where required.

A close relationship exists between teaching 
and	residential	staff	as	well	as	between	the	
school, parents and local authority. 

Night supervision is an extremely important 
issue and there is a team of waking night 
Child Care Workers on duty in each of the 
houses, who have 24 hour access to senior  
management support.

All accommodation is furnished to a high 
standard and regularly maintained. All our 
children and young people are asked to 
contribute to how rooms are decorated and 
have the opportunity to personalise their 
rooms to make it their own with photos, 
posters, toys and personal belongings. They 
are expected to take responsibility for the 
tidiness of their homes and especially their 
own rooms. 

Our residential buildings are all maintained 
on-site by our dedicated maintenance team, 
who work hard to ensure that all  
environments are kept to a high standard.

Clumber Care Homes

•	 Based in Clumber Lodge and two  
adjoined semi-detached houses nearby

•	 Both sites have extensive gardens with 
large play areas and play equipment

•	 The service is provided in four living units
•	 Care, guidance and support for  

adolescents and individualised work to 
prepare them for living independently

•	 24 hour care and advice on a one to one 
basis

•	 Full access to counselling and outreach 
support

Clumber Care Homes are within walking  
distance of Clarence High School, in the 
sought after village of Formby which is a  
residential area with leafy suburbs and  
access to the award winning beach,  
beautiful coastline, pre-historic footprints, 
and the squirrel reserve of the National 
Trust. 

Clumber Lodge, is a well-kept manor house 
with lovely gardens and plenty of space for 
outdoor activity.

Nugent House Care Homes

•	 Eight residential houses situated in a  
cul-de-sac arrangement called Hope Lane

•	 Each house accommodates up to four 
young people with en-suite shower  
facilities

•	 Visits by relatives are encouraged 
•	 Each house is equipped with a pay phone
•	 A close relationship exists between 

teaching	and	residential	staff	as	well	as	
between the school, parents and local  
authority

Nugent House Care Homes is set within  
its own grounds within a semi-rural  
environment on the same site as Nugent 
House School. The site has large open  
spaces and plenty of after school and  
weekend activities.
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Marian House Home

•	 Small residential house which can be a 
step down from secure facility

•	 Care for vulnerable, traumatised children 
and young people with complex needs

•	 Behavioural and developmental  
problems, neglect, attachment issues, 
disruptive behaviour and CSE

•	 Therapeutic environment
•	 Children and young people between the 

age of 12 and 17
•	 Nurturing environments in which  

children and young people feel safe
•	 Full health care programme with 

treatment	for	specific	health	issues	from	
professionals

Marian House aims to support the young 
people by working in partnership with their 
parents/carers	and	all	involved	agencies.	
Careful preparations are made to enable the 
child or young person to return happily to 
their own family, to be successfully placed 
with a new permanent family, to move on to 
supported living or live independently in the 
community.

At Marian House we provide a warm,  
homely	atmosphere	with	caring	staff,	to	try	
and replicate a family setting in an attractive, 
nurturing environments in which children 
and young people feel safe, free to enjoy the 
space	and	time	to	grow	in	confidence	and	
achieve their potential.

Marydale Secure Unit

•	 Two six-bedded secure residential homes
•	 One single gender environment for 

young women
•	 Second unit provides accommodation for 

mixed gender
•	 Austen and Bronte have a shared  

education facility
•	 Learning resources including IT, Music, 

Food Technology, Art and Science
•	 Experienced in working with young  

people who have a history of:
•	 self-harm
•	 alcohol and substance misuse
•	 child sexual exploitation
•	 missing from care

At Marydale we provide a caring and  
protective environment in which young  
people feel safe and are given the  
opportunity	to	grow	in	confidence	and	
achieve their potential. We also provide 
security	and	continuity	through	firm	yet	
flexible	routines;	balancing	individual	needs	
with communal responsibilities, giving young 
people	firm	boundaries.

We assist the young people, in partnership 
with other agencies, to plan for their future 
with regard to their on-going learning  
opportunities and career prospects, their  
social aspirations and the opportunity to 
make the transition to live in the community. 
This all combines to achieve a truly  
integrated care, education and health model.
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It is our aim to support the child or young person’s development in ways that will foster 
security,	confidence	and	resilience	and	provide	an	environment	in	which	children	and	young	
people	feel	safe,	secure,	valued,	respected	and	confident	and	know	how	to	approach	adults	
if	they	are	in	difficulties.

We take a pro-active role in the protection of children in the knowledge that safeguarding 
and	promoting	their	welfare	and	in	particular	protecting	them	from	significant	harm,	 
depends	on	effective	joint	working	between	agencies,	professionals	and	volunteers.	

We believe the welfare of the child is paramount and will be safeguarded and protected at all 
times and all relevant national legislation and guidance is adhered to across our residential 
and education services.

safeguarding
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our vision at nugent is  
to be entirely dignified  
and outstanding

quality assurance 
and regulatory 
standards
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Our Quality Assurance department aims 
to ensure we provide a quality service that 
is	safe	in	responding	to	risk,	effective	in	
meeting assessed needs and sustainable 
within existing resources.  

It also ensures that high standards of care 
and service provision is achieved and  
maintained.

The department leads on auditing and  
providing assurance that front line services 
are meeting external regulators,  
regulations and quality standards. Where 
those services fall below the agreed  
standards, action plans are prepared in 
conjunction with the service.

The Nugent Safeguarding Board and our 
Care Governance Forum reports  
regularly to the Executive and through 
them the Trustees on service standards 
and any improvements needed.

Ofsted

We are inspected by Ofsted for our  
education and residential services with all 
achieving GOOD status. 

Excerpts from current inspection reports:

Clarence High School 

‘Provides a good quality of education and 
meets its aims well. The good curriculum, 
together with good teaching and  
assessment, ensure that students make 
good progress. The provision for students’ 
spiritual, moral, social and cultural  
development is good, as is their behaviour. 
Provision to promote the welfare, health 
and safety and the safeguarding of  
students is good.’

Nugent House School 

‘The school is well led and managed. Close 
monitoring of the quality of teaching has 
ensured that teaching is of a high standard 
and achievement is good. The Principal is 
very determined in the pursuit of  
excellence, and along with a dedicated  
senior management team strives to 
 improve the school further.’

Clumber Care home

‘Children and young people are thriving 
because they have extremely positive  
relationships	that	they	enjoy	with	staff.	
These are carefully cultivated over time 
and are successful because of the longevity 
of	the	placements	and	the	consistent	staff	
team. Children and young people say that 
they	are	safe	here.	They	are	confident	to	
talk	to	any	of	the	staff.’

Marian House

‘Staff	manage	young	people’s	behaviour	
by providing warm, nurturing relationships 
and clear boundaries. They show  
commitment to young people in the face of 
extreme challenge and maintain a positive 
outlook which helps young people to feel 
cared	for.	Young	people	say	that	staff	look	
after them well. They clearly enjoy  
spending	time	with	staff	and	are	relaxed	 
in their company.’

Marydale Secure Unit

‘An area of particular strength is the home’s 
perseverance in working with troubled and 
challenging	young	people	with	significant	
needs.	Staff	are	patient,	persistent	and	
resilient	in	working	through	difficult	times	
and the constant challenges thrown up. 
They work imaginatively to create  
strategies of working, which helps to  
keep young people safe.’

Information Governance

Nugent is currently registered at Level 2 of 
the NHS Information Governance toolkit 
and we are well on our way to attaining 
Level 3.

This covers both hard copy and electronic 
document control.

Complaints and Compliments

Nugent has a formal procedure for  
complaints and compliments. Copies of 
this and our complaints form are available 
at wearenugent.org
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fees and  
funding
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Local authorities, social services, education 
departments and health departments refer 
young people into our schools and homes, 
and also for pay their fees. Parents have a 
right to be involved in the arrangement of 
provision and are welcome to visit our  
services to see the quality of our care  
first	hand.

Our transparent pricing structures ensure 
that fees are matched to the service needs 
of the individual. Guaranteed fee reductions 
ensure that as children and young people 
progress and become more independent, 
their fees will reduce accordingly.

•	 Flexible payment, fee levels and  
discounts

•	 We	offer	flexible	pricing	plans which  
are	specifically	designed	to	ensure	a	 
transparent	and	efficient	process	for	
commissioners

•	 We	offer	a	range	of	fee	levels	designed	
to	reflect	the	intensity	of	interventions	
needed by the service user

•	 Personalised pathways and transition 
plans to minimise costs and maximise 
results

•	 Discounts are available for length of 
placement, quantity of placements (up to 
10%), and % return on spend

For more information about what’s included 
and our fee structure and to make a referral 
contact our referral team on:
Tel:  0151 261 2000
Email: referrals@nugentcare.org

More information about all of our services 
can be found at wearenugent.org
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All information contained in this publication is correct at time of print.

Nugent 
Address: 99 Edge Lane, Liverpool, L7 2PE
Tel:  0151 261 2000
Email:  referrals@nugentcare.org 
Web:  wearenugent.org

get in touch

Registered Charity: 222930

 Nugent House School and Care Homes

 Clarence High School

 Clumber Care Home

 Marian House / Marydale Secure Unit


