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Central Office, 99 Edge Lane, Liverpool L7 2PE

tel: 0151 261 2000 fax: 0151 261 2001 e-mail: info@nugentcare.org minicom: 0151 260 4366

Job Description and Person Specification
Job Title: Corporate Partnerships & Events Coordinator 
Accountable to:  Head of Strategic Relationships & Major Giving 
This post is based at Head Office 

Nugent
The origins of Nugent date back to the 1800’s and the pioneering work of Father James Nugent (1822-1905) in relation to child welfare, relief from poverty and social reform. The work of Father Nugent had a dramatic impact on the lives of thousands of vulnerable people and his work continues to this day through Nugent. We are the social welfare arm of the Catholic Archdiocese of Liverpool. 

Today, Nugent offers a diverse range of support to adults and children in Merseyside through our schools, care homes, community and social work services and social enterprise. As a health and social care provider, we work at the heart of some of the most vulnerable and disadvantaged communities. We strive, not only to provide the best possible service to individuals and their families in these areas, but to generate interest, awareness and an understanding of the issues they face and the impact of this on our wider communities. 

Nugent supports on average 6,000 people each year. We are a major employer in the area, employing 650 staff and supporting 350 volunteers. We courageously advocate on issues of justice and fairness.

Our Mission: 
· To care, educate, protect and inspire those in need. 

· To be an employer of choice. 

· To be an advocate: A voice for the voiceless. 

Vision: 
· Our vision is be an entirely dignified & outstanding organisation by 2020. 

Our Values: 

· Integrity, Ambition, Courage, Compassion, Optimism, Respect and Dignity.

Nugent celebrates diversity in our organisation and in society as a  whole and is an equal opportunities employer welcoming all people with a positive view of age, caring responsibilities, gender, disability racial origin, religion, sexual orientation or socio-economic background. 

Overall purpose of the post:
To manage and develop a portfolio of corporate partnerships and events, building excellent relationships, achieving and exceeding income targets and creating and developing strategies to leverage relationships to create the maximum value for Nugent. 

The Corporate Partnerships and Events Officer will be part of a growing Business Development Department. We are looking for a fundraiser with experience of new business development and the organisation of major events to help increase our income. This role will be about developing new relationships with local and national businesses and coordinating a busy annual fundraising event plan.
Duties will include; identifying and cultivation of new corporate partnerships, accessing a range of income streams including COTY, sponsorship and payroll giving, lead on the charities corporate volunteering programme, attend meetings with potential corporate partners, and leading on the delivery of events such as our flagship Strictly Nugent event, targeted at corporate supporters.
You will have demonstrable experience of new business development, be articulate and credible to all audiences, able to write clearly and concisely, have strong numeracy skills, the ability to research and match criteria and have good organisational skills.

Main duties and areas of responsibility
1. To work with the Head of Strategic Relationships and Major Giving to devise and develop a corporate events fundraising plan, and develop detailed action plans for each corporate partner to ensure that income targets are achieved.
2. Meet income and relationship targets. 
3. To act as the lead professional representative of Nugent for the accounts you manage.
4. Contribute to the development and delivery of the communication and marketing plans for your corporate partnerships.
5. Prepare engaging and inspiring proposals and reports as necessary.
6. Manage fundraising income for each corporate partner, using the CRM database to develop reports and effectively steward donors.
7. Monitor, evaluate and report monthly on progress against KPIs and targets, activities, budgets as well as flagging risks and complaints.
8. With the support of the Head of Strategic Relationships and Major Giving, ensure all corporate partnerships are managed within an agreed strategy, and to targets which fit with Nugent’s Business Plan and Strategic objectives, and ethical guidelines e.g. GDPR.
9. Prepare and deliver presentations.
10. Attend appropriate networking and stakeholder events to generate leads and raise the profile of Nugent.
11. Support the development of shared strategy and approaches with the Caritas and Community Team and Marketing and Communications team where appropriate.
12. Participate in inter-departmental working groups and contribute to the smooth running of the Business Development Department.

13. To build new, and maintain existing relationships with companies across the region, securing meetings and pitching for corporate support regularly.
14. Organising and delivering a programme of fundraising events ensuring all events are well planned and professionally delivered.
15. To ensure the Customer Relationship Database is up to date and used correctly throughout your team.
16. To work with other teams including being involved with marketing and communications, social media and other communications, to maximise opportunities to increased attendance and corporate support in the annual schedule of corporate events.
17. To ensure all activities are authorised by the Fundraising Strategy Board and Fundraising Strategy and are in alignment with Nugent’s Strategic Plan and Objectives.
Additional Duties
Additional duties as and when required. The role may include evening and weekend working.  
Safeguarding

Ensuring safe practice guidelines are followed and safeguarding policies and procedures are adhered to at all times.
NUGENT AND FUNDRAISING

Nugent is a Charity and as such relies on its good reputation and voluntary contributions and donations from members of the public, from grant making bodies and corporate sponsorship.

All employees of Nugent are expected to behave in a way that enhances the reputation and image of the Charity.  In addition staff are expected to be responsive to fundraising initiatives, attend public events whenever possible and generally take seriously their role in raising income for the Charity at every opportunity.

EQUALITIES

Nugent affords all employees equal opportunities in employment irrespective of disability, gender, race, religion, age, sexuality, sexual orientation, marital status, parental status etc.  Nugent will ensure that discriminatory practices are identified and removed and non-discriminatory practices introduced in all areas of employment.

INFORMATION GOVERNANCE & CODE OF CONFIDENTIALITY

The Information Governance standards outline how employees must deal with personal information about employees, service users, corporate and finance information.  It is a requirement that all Nugent employees’, in the course of their work treat such personal data confidentially and comply with Nugent’s confidentiality policies.  A failure to comply with Information Governance standards may result in disciplinary action.

BASIC PRINCIPLES 

The post holder is expected to be familiar with and work within the Basic Principles of Nugent.  He/she must be prepared to operate within a Catholic Agency, while ensuring that people of other denominations and religions have their spiritual needs met. 

CONDITIONS OF SERVICE 


The Conditions of Service are set out in the Nugent Handbook.

Person specification for Corporate Partnerships & Events Coordinator 
Please use these specifications to define your application statement.

All areas assessed through application form, interview and references
QUALIFICATIONS



Essential 
Educated to degree level in a relevant field such as business, advertising, social policy, marketing, or five years’ experience in a relevant role

Desirable
Membership of the Institute of Fundraising

EXPERIENCE & KNOWLEDGE


Essential 
New business development experience in fundraising or sales, with a track record of successfully pitching for and winning new business in the private or charity sector
Customer relationship / account management experience
Experience in contributing to an income generation strategy, working in a target driven environment, hitting targets
Experience in using a CRM database such as Harlequin, ThankQ, Raisers Edge to record all donor communication and information
Up to date knowledge or corporate responsibility and fundraising across the sector

SKILLS


Essential 
Excellent verbal communication skills with people at all levels across an organisation, in groups and one to one networking
Excellent written communication skills including writing inspiring corporate proposals and pitches

Able to build strong and authentic relationships
Influencing and negotiation skills
Outstanding organisational skills
Ability to turn complex information into clear and concise reports and call for actions

Intermediate IT skills (use of Microsoft Office applications)

Desirable

Able to travel across the north west and nationally as required

PERSONAL QUALITIES



Essential

A team player
A flexible and pragmatic attitude with high levels of initiative and self-motivation
Ability to develop purposeful and positive relationships.
Ability to work and liaise with colleagues, professionals and families.
The effective use of time.
Maintenance of confidentiality at all times.
A commitment to equality and diversity
Flexibility and ability to work outside normal office hours including evenings and occasional weekends 
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