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Central Office, 99 Edge Lane, Liverpool L7 2PE

tel: 0151 261 2000 fax: 0151 261 2001 e-mail: info@nugentcare.org minicom: 0151 260 4366

Job Description and Person Specification
Job Title: Maintenance & Grounds Person
Accountable to:  Head of Home
This post is based at St Catherine’s- St Helens

Nugent
The origins of Nugent date back to the 1800’s and the pioneering work of Father James Nugent (1822-1905) in relation to child welfare, relief from poverty and social reform. The work of Father Nugent had a dramatic impact on the lives of thousands of vulnerable people and his work continues to this day through Nugent. We are the social welfare arm of the Catholic Archdiocese of Liverpool. 

Today, Nugent offers a diverse range of support to adults and children in Merseyside through our schools, care homes, community and social work services and social enterprise. As a health and social care provider, we work at the heart of some of the most vulnerable and disadvantaged communities. We strive, not only to provide the best possible service to individuals and their families in these areas, but to generate interest, awareness and an understanding of the issues they face and the impact of this on our wider communities. 

Nugent supports on average 6,000 people each year. We are a major employer in the area, employing 650 staff and supporting 350 volunteers. We courageously advocate on issues of justice and fairness.

Our Mission: 
· To care, educate, protect and inspire those in need. 

· To be an employer of choice. 

· To be an advocate: A voice for the voiceless. 

Vision: 
· Our vision is be an entirely dignified & outstanding organisation by 2020. 

Our Values: 

· Integrity, Ambition, Courage, Compassion, Optimism, Respect and Dignity.

Nugent celebrates diversity in our organisation and in society as a  whole and is an equal opportunities employer welcoming all people with a positive view of age, caring responsibilities, gender, disability racial origin, religion, sexual orientation or socio-economic background. 

Overall purpose of the post:
To maintain the premises, equipment, grounds and gardens to acceptable standards of appearance,

operability, safety and workmanship.
Main duties and areas of responsibility
Responsibility for the following areas, under the supervision of the Support Services Assistant:-

The upkeep of the grounds of St Catherine’s, including the gardens, driveways and recreation areas.


Repairing and maintenance, as appropriate, the external and internal fabrics of the building and appropriate equipment and fittings and decorating.


The care of all tools, equipment and materials issued for gardening or maintenance purposes.


Ensuring that all tool and equipment are used in a safe manner and are regularly maintained and kept in good working order and are locked away securely at the end of each working day.


Liaising with outside contractors and other in house maintenance personnel, as appropriate, who are engaged to carry our work on the grounds or the premises.


Liaising with Nugent’s Property Services Advisor regarding relevant matters concerning the upkeep of the grounds and the repair and maintenance of the premises.


Ensuring that all outbuildings etc are maintained and kept in good order.


Purchasing and maintenance an appropriate stock of small items of materials, e.g. nails, screws, fertiliser, etc and purchasing  larger items needed less regularly, e.g. paint wall paper, door furniture, etc as requested by the Principal.


Liaising as appropriate with St Catherine’s Health and Safety Representative.


Keeping and updating an accurate inventory of tools, equipment and machinery.

COMMUNICATION

 
The Maintenance and Grounds Person must keep the Support Services Assistant fully informed of all relevant matters of concern relating to their work, including Health and Safety matters as appropriate.

RELATIONSHIPS

In addition to the relationships determined by the structure and lines of accountability, close working and professional relationships under the supervision of the Support Services Assistant should be maintained with:-

Administration and Ancillary Staff

Team Leaders

Appropriate officers of Nugent, e.g. Property Services Advisors, Health & Safety Officer, etc

Ensuring that anti-discriminatory practices are maintained throughout Nugent.

Safeguarding

Ensuring safe practice guidelines are followed and safeguarding policies and procedures are adhered to at all times.
Additional Duties
Additional duties as and when required. The role may include evening and weekend working.  
CONFIDENTIALITY
It is expected that all Nugent employees will understand that our work is confidential and that personal details about clients and their families should NOT be divulged to members of the public.

NUGENT AND FUNDRAISING

Nugent is a Charity and as such relies on its good reputation and voluntary contributions and donations from members of the public, from grant making bodies and corporate sponsorship.

All employees of Nugent are expected to behave in a way that enhances the reputation and image of the Charity.  In addition staff are expected to be responsive to fundraising initiatives, attend public events whenever possible and generally take seriously their role in raising income for the Charity at every opportunity.

EQUALITIES

Nugent affords all employees equal opportunities in employment irrespective of disability, gender, race, religion, age, sexuality, sexual orientation, marital status, parental status etc.  Nugent will ensure that discriminatory practices are identified and removed and non-discriminatory practices introduced in all areas of employment.

INFORMATION GOVERNANCE & CODE OF CONFIDENTIALITY
The Information Governance standards outline how employees must deal with personal information about employees, service users, corporate and finance information.  It is a requirement that all Nugent employees’, in the course of their work treat such personal data confidentially and comply with Nugent’s confidentiality policies.  A failure to comply with Information Governance standards may result in disciplinary action.

BASIC PRINCIPLES 

The post holder is expected to be familiar with and work within the Basic Principles of Nugent.  He/she must be prepared to operate within a Catholic Agency, while ensuring that people of other denominations and religions have their spiritual needs met. 

CONDITIONS OF SERVICE 


The Conditions of Service are set out in the Nugent Handbook.
Person specification for Maintenance & Grounds Person
Please use these specifications to define your application statement.

All areas assessed through application form, interview and references
QUALIFICATIONS






Desirable






Recognised craft qualification (e.g. City &Guilds)






Relevant Building/Horticultural Qualification






Assessment






Application form, certificates, interview
EXPERIENCE/                                 
Essential 

KNOWLEDGE



Experience of general property maintenance.

Experience of grounds and garden maintenance including Mowing Planting weeding etc.

Ability to maintain equipment and tools used on site.

Ability to carry out weekly inspection of vehicles i.e. check oil, water tyre pressure etc.

Ability to keep an inventory of tools, equipment and machinery used on site.

Ability to keep control of stock and maintain accurate records.

An understanding of Health & Safety regulations and requirements that is pertinent to the Home and grounds and to report as necessary





Desirable





Experience of working in a residential setting involving 




maintenance






Assessment






Application form, interview, Certificates.

SKILLS




Essential





Practical experience and proficiency in identifying 



and undertaking general building maintenance and 



repairs to a professional standard





Ability to liaise and consult with outside contractors/specialists, 



when required, to meet the needs of the Home






Assessment






Interview, Reference, Application Form

PERSONAL QUALITIES

Essential 






Able to prioritise own workload






Able to work on own initiative and be flexible.






Desirable

Ability and willingness to drive a car/minibus.
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