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Head Office, 99 Edge Lane, Liverpool L7 2PE

tel: 0151 261 2000 fax: 0151 261 2001 e-mail: info@nugentcare.org minicom: 0151 260 4366

Job Description and Person Specification
Job Title:  Registered Manager, Nugent House Children’s Homes (Lennon & Redgrave)
Accountable to:  Head of Children’s Services
This post is based at Nugent House School, Billinge, Nr Wigan, WN5 7TT

Nugent
The origins of Nugent date back to the 1800’s and the pioneering work of Father James Nugent (1822-1905) in relation to child welfare, relief from poverty and social reform. The work of Father Nugent had a dramatic impact on the lives of thousands of vulnerable people and his work continues to this day through Nugent. We are the social welfare arm of the Catholic Archdiocese of Liverpool. 

Today, Nugent offers a diverse range of support to adults and children in Merseyside through our schools, care homes, community and social work services and social enterprise. As a health and social care provider, we work at the heart of some of the most vulnerable and disadvantaged communities. We strive, not only to provide the best possible service to individuals and their families in these areas, but to generate interest, awareness and an understanding of the issues they face and the impact of this on our wider communities. 

Nugent supports on average 6,000 people each year. We are a major employer in the area, employing 650 staff and supporting 350 volunteers. We courageously advocate on issues of justice and fairness.

Our Mission: 
· To care, educate, protect and inspire those in need. 

· To be an employer of choice. 

· To be an advocate: A voice for the voiceless. 

Vision: 
· Our vision is be an entirely dignified & outstanding organisation by 2020. 

Our Values: 

· Integrity, Ambition, Courage, Compassion, Optimism, Respect and Dignity.

Nugent celebrates diversity in our organisation and in society as a  whole and is an equal opportunities employer welcoming all people with a positive view of age, caring responsibilities, gender, disability racial origin, religion, sexual orientation or socio-economic background. 

Overall purpose of the post:
· To create a safe, nurturing environment where children and young people can thrive and achieve their full potential

· To ensure that the welfare of children and young people is safeguarded at all times
· To be the Registered Manager for the two homes and ensure compliance with the relevant regulations following due process of registration
· To manage the home and supervise a staff team involved in providing care for the children and young people

· To ensure that the two homes remains viable through increasing occupancy and keeping costs within budgets

Main Duties and areas of responsibility
· The effective management and functioning of the staff team
· The effective monitoring of record-keeping systems within the Homes, especially with regard to safeguarding, controls and sanctions records, inventories, incident log books, records on each individual young person, and all statutory records as required by relevant legislation
· Responding immediately to all safeguarding concerns and ensuring that such concerns  are reported to the Head of Children’s Services and notified to Ofsted and the statutory authorities where applicable
· Participating with Nugent staff in the monitoring of practice and standards within the Homes and in reviews of policy

· Facilitating regular staff meetings
· Ensuring that all young people referred are the subject of compatibility assessments, statutory reviews and case conferences; all in accordance with regulatory requirements
· Promoting Nugent House as a positive placement of choice for children
· Ensuring compliance with Ofsted regulations with the aim of delivering the highest possible rating
· Ensuring that staff at the Homes work closely with the parents and families of young people, educational staff and with other professionals involved in their care
· Ensuring that all staff take appropriate responsibility in such a way that decisions are taken at as low a level of line management consistent with good child care practices, Nugent policies, and legal requirements
· Participating in the preparation of the annual budget along with the Head of Children’s Services and Nugent’s Finance Officer

· Overseeing the effective care, management and security of the premises, buildings and contents
· Being accountable for expenditure and the use of resources and ensuring that such 

expenditure and usage is in accordance with the organisation’s procedures and policies
· The safe recruitment and appointment of staff

· The oversight of all staff supervisions and annual appraisals

· Managing poor performance

· Taking part in investigations and disciplinary proceedings where necessary

· Managing sickness and other absences in a way that ensures continuity of care for children and young people

· Attending management meetings and contributing to the development of corporate policies and procedures

· Facilitating the work of the designated Health and Safety Representative in the Homes and ensuring that Health and Safety regulations are followed

· Being accessible to staff and young people and ensuring that both have access to a

grievance procedure suitable to their needs
Safeguarding
Ensuring safe practice guidelines are followed and Safeguarding policies and procedures are adhered to at all times
Professional Tasks and Development

· Identifying trends and priorities for learning and development (internal and external)

and informing the Assistant Director (Children’s Services) and the Head of Learning & Development
· Taking personal responsibility for, and showing commitment to your own professional learning and development
Additional Duties
Additional duties as and when required. The role may include evening and weekend working
NUGENT AND FUNDRAISING

Nugent is a Charity and as such relies on its good reputation and voluntary contributions and donations from members of the public, from grant making bodies and corporate sponsorship.

All employees of Nugent are expected to behave in a way that enhances the reputation and image of the Charity.  In addition staff are expected to be responsive to fundraising initiatives, attend public events whenever possible and generally take seriously their role in raising income for the Charity at every opportunity.

EQUALITIES

Nugent affords all employees equal opportunities in employment irrespective of disability, gender, race, religion, age, sexuality, sexual orientation, marital status, parental status etc.  Nugent will ensure that discriminatory practices are identified and removed and non-discriminatory practices introduced in all areas of employment.

INFORMATION GOVERNANCE & CODE OF CONFIDENTIALITY
The Information Governance standards outline how employees must deal with personal information about employees, service users, corporate and finance information.  It is a requirement that all Nugent employees’, in the course of their work treat such personal data confidentially and comply with Nugent’s confidentiality policies.  A failure to comply with Information Governance standards may result in disciplinary action.

BASIC PRINCIPLES 

The post holder is expected to be familiar with and work within the Basic Principles of Nugent.  He/she must be prepared to operate within a Catholic Agency, while ensuring that people of other denominations and religions have their spiritual needs met. 

CONDITIONS OF SERVICE 


The Conditions of Service are set out in the Nugent Handbook.
PERSON SPECIFICATION FOR REGISTERED MANAGER – NUGENT HOUSE CHILDREN’S HOME

Please use these specifications to define your application statement

	CATEGORY
	Essential (E)

Desirable (D)
	Application (A)

Interview (I)

References (R)

	Skills
	
	

	Ability to have overall management responsibility for a service
	E
	A + I + R

	Ability to support and supervise other staff
	E
	A + I + R

	Ability to manage own time and workload effectively
	E
	A + I + R

	Ability to form and maintain professional relationships with staff and young people
	E
	A + I + R

	Ability to contribute to Placement Plans and to involve young people in their development
	E
	A + I + R

	Ability to support the social, emotional and educational development of young people
	E
	A + I + R

	Ability to work as part of a management team
	E
	A + I + R

	Ability to manage challenging behaviour in a positive way
	E
	A + I + R

	Ability to work calmly in difficult situations
	E
	A + I + R

	Good communications skills (written and verbal)
	E
	A + I + R

	Ability to produce professional, accurate and factual reports 
	E
	A + I + R

	Good IT skills
	E
	A + I + R

	Knowledge
	
	

	Child development and the impact of early trauma and attachment 
	E
	A + I + R

	Children’s Homes Regulations (2015)
	E
	A + I + R

	Quality Standards for Children’s Homes (2015)
	E
	A + I + R

	Understanding of learning disabilities
	D
	A + I + R

	Causes of challenging behaviour
	D
	A + I + R

	Understanding of social, emotional & mental health needs of children and young people
	E
	A + I + R

	Evidence Based methods of addressing challenging behaviour and/or therapeutic interventions
	D
	A + I + R

	Attitudes
	
	

	Commitment to representing Nugent. Commitment to the safeguarding of children and young people at all times
	E
	A + I + R

	Commitment to working effectively and collaboratively with the line manager and peer group
	E
	A + I + R

	Acknowledging the potential for personal growth/change in every individual
	E
	A + I + R

	Actively promote the cultural and ethnically diverse ethos of Nugent and the people we serve
	E
	A + I + R

	Experience
	
	

	Direct work with young people
	E
	A + I + R

	To have worked (within the last 5 years) for at least 2 years in the residential care of children
	E
	A + I + R

	At least 2 years in a supervisory and management role in care

	E
	A + I+R

	Qualifications
	
	

	Level 5 Diploma in Leadership and Management for Residential Childcare 
	E
	A + I

	Special Requirements and Environmental Factors
	
	

	All candidates must be able to demonstrate a good performance record
	E
	A + I

	Commitment to work flexibly to meet the needs of the service including weekend and some public holiday working.  There may be a need to work overtime from time-to-time for which time off, in lieu, will be given
	E
	A + I

	Be available for ‘out of hours’ support
	E
	A + I
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