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Job Description and Person Specification 

 

Job Title:       Specialist Support Worker 

  

Accountable to:  Team Leader 

 

This post based at Liverpool ICS 

 

Nugent 

 

The origins of Nugent date back to the 1800’s and the pioneering work of Father James Nugent (1822-

1905) in relation to child welfare, relief from poverty and social reform. The work of Father Nugent had 

a dramatic impact on the lives of thousands of vulnerable people and his work continues to this day 

through Nugent. We are the social welfare arm of the Catholic Archdiocese of Liverpool.  

 

Today, Nugent offers a diverse range of support to adults and children in Merseyside through our 

schools, care homes, community and social work services and social enterprise. As a health and social 

care provider, we work at the heart of some of the most vulnerable and disadvantaged communities. 

We strive, not only to provide the best possible service to individuals and their families in these areas, 

but to generate interest, awareness and an understanding of the issues they face and the impact of 

this on our wider communities.  

 

Nugent supports on average 6,000 people each year. We are a major employer in the area, employing 

650 staff and supporting 350 volunteers. We courageously advocate on issues of justice and fairness. 

 

Our Mission:  

 To care, educate, protect and inspire those in need.  

 To be an employer of choice.  

 To be an advocate: A voice for the voiceless.  

 

Vision:  

 Our vision is be an entirely dignified & outstanding organisation by 2020.  

Our Values:  

 Integrity, Ambition, Courage, Compassion, Optimism, Respect and Dignity. 

Nugent celebrates diversity in our organisation and in society as a  whole and is an equal opportunities 

employer welcoming all people with a positive view of age, caring responsibilities, gender, disability racial 

origin, religion, sexual orientation or socio-economic background. 

 

2. The Individualised Community Support Service operates from; Local Solutions, Liverpool. 
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The aim of the Project is to provide an individually agreed programme which supports people 

to access a range of experiences and opportunities within their own local community and 

across the city with the support of designated support workers.  

 

The project was originally developed in partnership with the local authority and close working 

relationships are maintained by means of multi agency partnership working and contract 

compliance measures.  

 

3. STRUCTURE - See attached 

 

4. PURPOSE & OBJECTIVES 

 

To support individuals to access valued community based activities, develop individual 

potential and promote achievement of personalised outcomes.  

 

5. ACCOUNTABLE FOR  

 

In conjunction with the Team Leader, day to day support and personal care of individuals 

accessing meaningful community based activities in line with Nugent’s and Projects policies and 

procedures.  

 

6. COMMUNICATION 

 

 The Specialist Support Worker must:- 

 

6.1 Ensure that the Team Leader is fully informed of all matters of concern. 

6.2 Ensure that all carers are aware of the support given to individuals 

6.3 In the absence of the Projects Manager and Team Leader within defined area of responsibility, 

to liaise with representatives of relevant Local Authority Social Services Directorate, other 

agencies and other managers and staff of Nugent Care on all matters of concern. 

 

7. RELATIONSHIPS 

 

In addition to the relationships determined by the structure and lines of accountability, close-

working relationships should be maintained with:- 

 

7.1 Individuals who use the service; 

7.2 Team Leader and other Nugent Staff; 

7.3 Local Authorities, Health Authorities and other relevant organisations; 

7.4 Relatives and friends of the individuals, carers; 

7.5 Volunteers in the Project. 

7.6 Students on placement 

 

8. KEY AREAS OF WORK 

 

Should encompass Nugent’s policy of Equal Opportunities.  In consultation with the Team 

Leader the five main key areas of work are: 
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8.1 Service Users  

a) Ensure that all individuals present a valued profile to the community. 

b) Relate to individuals in accordance with ethical practice and legal mandates. 

c) To ensure individuals are supported within the framework of  

John O’Brien’s Accomplishments. 

d) Provide day to day support and individualised programmes for service users in 

community, domestic, education and employment related settings, through: 

1. Developing Vocational Assessments/Profiles. 

2. Development and Review of Personal Outcome Planning. 

3. Monitoring individuals in different community settings/environments. 

4. Direct support of individuals within their home and community, including 

employment, education and personal care 

e) Liaise with parents, family and residential services in meeting the needs of individuals  

f) Encourage active participation of relatives, friends and volunteers in the project. 

 

8.2 Administration 

a) Complete all behaviour programmes. 

b) Complete all data collection procedures. 

c) Ensure that all aspects of Nugent’s Health and Safety Policy are adhered to. 

d) Maintain records of support to individuals including the completion of individual’s diaries, 

daily support timetables and all relevant Project documentation. 

e) Attend Team Meetings. 

f) Awareness of Nugent’s policies and procedures including Disciplinary and Grievance 

procedures. 

g) Ensuring that anti-discriminatory practices are maintained in your work and any concerns 

reported. 

 

8.3 Personal Development 

a) Complete the ICS induction training programme within the first six months of 

employment. 

b) Maintain a satisfactory level of attendance. 

c) Attend regular supervision with the Team Leader. 

d) Ensure active participation in annual appraisals. 

e) Actively participate in training. 

f) Be a valued role model within the Project Team and Nugent. 

 

8.4 Students  

a) Provide, as necessary, support and supervision to students, ensuring any concerns are 

raised with the Team Leader. 

b) Ensure student’s conduct is in line with the Project’s philosophy. 

 

9. SAFEGUARDING  

 

Ensuring safe practice guidelines are followed and safeguarding policies and procedures are  

adhered to. 

10. ADDITIONAL DUTIES 
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It is the nature of the work of Nugent that tasks and responsibilities are, in many 

circumstances, unpredictable and varied.  All staff are, therefore, expected to work in a flexible 

way when the occasion arises, when tasks not specifically covered in their job description have 

to be undertaken. 

 

These additional duties will normally be to cover unforeseen circumstances of changes in work 

and they will normally be compatible with the regular type of work.  If the additional 

responsibility or task becomes a regular of frequent part of the members of staff’s job it will be 

included in the job description in consultation with the member of staff. 

 

11. EQUALITIES 

 

Nugent affords all employees equal opportunities in employment irrespective of disability, 

gender, race, religion, age, sexuality, sexual orientation, marital status, parental status etc.  

Nugent will ensure that discriminatory practices are identified and removed and non-

discriminatory practices introduced in all areas of employment. 

 

12. NUGENT CARE AND FUNDRAISING 

 

Nugent is a Charity and as such relies on its good reputation and voluntary contributions and 

donations from members of the public, from grant making bodies and corporate sponsorship. 

 

All employees of Nugent are expected to behave in a way that enhances the reputation and 

image of the Charity.  In addition staff are expected to be responsive to fundraising initiatives, 

attend public events whenever possible and generally take seriously their role in raising income 

for the Charity at every opportunity. 

 

13. INFORMATION GOVERNANCE & CODE OF CONFIDENTIALITY 

 

The Information Governance standards outline how employees must deal with personal 

information about employees’, service users, corporate and finance information.  It is a 

requirement that all Nugent Care employees’, in the course of their work, treat such personal date 

confidentially and comply with Nugent’s confidentiality policies.  A failure to comply with 

Information Governance standards may result in disciplinary action.  

 

14. BASIC PRINCIPLES 

 

The postholder is expected to be familiar with and have regard to the Basic Principles of 

Nugent and work within that framework.  He/she must be prepared to operate within a 

Catholic Establishment, but ensure that people of all denominations and religions have their 

spiritual needs met. 

 

15. CONDITIONS OF SERVICE 

 

The Conditions of Service are set out in the Nugent Care Handbook. 

Nugent has a probationary period of up to twelve months. A probationary appraisal will take 

place at nine months with an initial performance review at the six month stage. 



 
 

SSW – JEH APRIL 2004  

Updated 05.06 / 11.07 / 03.10 / 05.2012 / 03.2016/Rebrand 2019 

 

PERSON SPECIFICATION 

 

JOB TITLE: SPECIALIST SUPPORT WORKER 

 

ESTABLISHMENT: LIVERPOOL ICS 

  

 

EXPERIENCE: ESSENTIAL: Minimum of twelve months experience supporting people with a 

learning disability  

 

DESIRABLE: Experience of supporting people who have complex needs and/or 

challenging behaviour 

  

 

TRAINING: 

 

 

 

 

 

SKILLS: 

 

 

 

 

 

 

 

 

 

 

KNOWLEDGE:  

 

 

 

 

 

 

 

 

 

PERSONAL  

QUALITIES: 

 

ESSENTIAL: Commitment to undertake relevant Diploma Assessment and other 

necessary training  

 

DESIRABLE: Relevant NVQ/Diploma in Social Care, First Aid 

 

 

ESSENTIAL: Good communication with service users, carers, colleagues, the 

public and other agencies/professionals  

The ability to maintain records and write reports  

The ability to devise, implement and review individualised person centred 

plans/programmes of activity 

Ability to access community resources eg: leisure, education, employment, 

vocational etc 

Ability to provide personal care across a range of environments, as necessary  

 

DESIRABLE: Time Management, First Aid  

 

ESSENTIAL: Social Care / Disability Services, Value Base (eg: Social Role 

Valorisation, Human Rights, Social Inclusion, S.C.A Value Base) 

 

DESIRABLE: Relevant legislation & Policy eg: Care Standards Act, “Valuing People” 

& “No Secrets” etc. 

Health & Safety Issues 

Strategies for supporting individuals with challenging behaviour and/or complex 

needs  

Equal Opportunities / Anti Discrimination Practice  

 

ESSENTIAL: Honest & Reliability  

Punctuality & good attendance record  

Respectful, flexible & empathetic approach to the support of individuals  

Ability to work unsupervised in a trustworthy manner 

Ability to work in a team and in partnership with all service “stakeholders”  

Ability to maintain calmness & composure, offering reassurance in difficult 

situations.  
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