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Job Description and Person Specification
Job Title:  Support Worker
Accountable to:  Team Leader / Senior
This post based at Nugent Community Choices

Nugent
The origins of Nugent date back to the 1800’s and the pioneering work of Father James Nugent (1822-1905) in relation to child welfare, relief from poverty and social reform. The work of Father Nugent had a dramatic impact on the lives of thousands of vulnerable people and his work continues to this day through Nugent. We are the social welfare arm of the Catholic Archdiocese of Liverpool. 

Today, Nugent offers a diverse range of support to adults and children in Merseyside through our schools, care homes, community and social work services and social enterprise. As a health and social care provider, we work at the heart of some of the most vulnerable and disadvantaged communities. We strive, not only to provide the best possible service to individuals and their families in these areas, but to generate interest, awareness and an understanding of the issues they face and the impact of this on our wider communities. 

Nugent supports on average 6,000 people each year. We are a major employer in the area, employing 650 staff and supporting 350 volunteers. We courageously advocate on issues of justice and fairness.

Our Mission: 
To care, educate, protect and inspire those in need. 
To be an employer of choice. 

To be an advocate: A voice for the voiceless. 

Vision: 
Our vision is be an entirely dignified & outstanding organisation by 2020. 

Our Values: 

Integrity, Ambition, Courage, Compassion, Optimism, Respect and Dignity.

Nugent celebrates diversity in our organisation and in society as a  whole and is an equal opportunities employer welcoming all people with a positive view of age, caring responsibilities, gender, disability racial origin, religion, sexual orientation or socio-economic background. 

Overall purpose of the post:
Support Workers undertake a range of responsibilities and tasks in accordance with the requirements, choices and preferences of the service users supported. Support is delivered in accordance with person centred support plans with an outcome focus with the individual having control. 

The Support Worker is present on the Service Users terms, to enable full choice across all daily activity. It is their home and they choose how they live including large and small details and we always ensure that full citizenship rights and personal control are upheld.

Dependant on service user`s specific requirements support is delivered in the following areas:

· 24 hour individual or shared support in the service users own homes

· Sleep in or waking night support

· Support to access activities health services etc in the community

· Support with personal care

Objectives:
· To provide flexible support to service users to enable them to maintain their own tenancies and promote independence, choice and inclusion in the community.

· Promote the development of independent living skills and encourage service users to exercise their rights and responsibilities.
· Establish positive links with wider community services such as welfare rights, employment, primary health care, education, and leisure services and to utilise the links to enable service users to maximise their community involvement and networks.

· To ensure that Service Users are central to and have control over their assessment, support plan and person centred plan.

· To work with Service Users to meet the aims and aspirations of their support plan and person centred plan

· To contribute to ensuring that Service Users are continuously satisfied with the service they receive.

· To provide the service in ways and at times that are chosen by the service user
Main duties and areas of responsibility
· Support service users to establish and maintain a safe and secure home.

· Support service users to understand and comply with the terms of their tenancy agreement.

· Support service users with the claiming of benefits and budgeting.

· Support the development of life/independent living skills, including security of the building.

· Support to manage official correspondence and access to professional support.

· Facilitate the use of community based activities and venues and support Service Users whilst in the community.

· Participate in sleep in duties as required.

· Assist Service Users in areas of personal care and support that might include dressing/undressing, bathing, washing, shaving, oral hygiene, toilet and continence requirements, medication requirements and other health related activities, manual handling, eating meals, entering the home, room, bathroom or toilet and handling personal possessions and documents.  Care and support tasks are to be provided in ways that fully maintain dignity, privacy and independence.

· Participate in service users reviews and provide required paperwork for reviews.

· Emergency situations if they arise require the Community Support Worker to contact The Team Leader /Senior or designated on call worker for advice, support and consultation.

· Any variations to the support plan to be discussed with the Team Leader / Senior and Registered Manager.

· Complete required paperwork including monitoring and statistical information.

· Comply with all risk assessments and risk management plans, including those relating to Service Users and the building.

· Contribute to service user and building risk assessments.

· Participate in identified training, including Learning Disabilities qualification (LDQ) and Diploma in Health and Social Care (Adults) Level 1 / 2

· Establish positive links with family members, friends and advocates of Service Users. 

· Participate in regular supervision and annual appraisal with the Team Leader
Safeguarding 
Ensuring safe practice guidelines are followed and safeguarding policies and procedures are adhered to

Additional Duties
It is the nature of the work of Nugent, Liverpool that tasks and responsibilities are, in many circumstances, unpredictable and varied and may include weekend and evening working.  All staff are, therefore, expected to work in a flexible way when the occasion arises, when tasks not specifically covered in their job description have to be undertaken.  These additional duties will normally be to cover unforeseen circumstances or changes in work and they will normally be compatible with the regular type of work.  If the additional responsibility or task becomes a regular or frequent part of the member of staff’s job, it will be included in the job description in consultation with the member of staff.
NUGENT AND FUNDRAISING

Nugent is a Charity and as such relies on its good reputation and voluntary contributions and donations from members of the public, from grant making bodies and corporate sponsorship.

All employees of Nugent are expected to behave in a way that enhances the reputation and image of the Charity.  In addition staff are expected to be responsive to fundraising initiatives, attend public events whenever possible and generally take seriously their role in raising income for the Charity at every opportunity.

EQUALITIES

Nugent affords all employees equal opportunities in employment irrespective of disability, gender, race, religion, age, sexuality, sexual orientation, marital status, parental status etc.  Nugent will ensure that discriminatory practices are identified and removed and non-discriminatory practices introduced in all areas of employment.

INFORMATION GOVERNANCE & CODE OF CONFIDENTIALITY

The Information Governance standards outline how employees must deal with personal information about employees’, service users, corporate and finance information.  It is a requirement that all Nugent employees’, in the course of their work, treat such personal date confidentially and comply with Nugent’s confidentiality policies.  A failure to comply with Information Governance standards may result in disciplinary action. 
BASIC PRINCIPLES 

The post holder is expected to be familiar with and work within the Basic Principles of Nugent.  He/she must be prepared to operate within a Catholic Agency, while ensuring that people of other denominations and religions have their spiritual needs met. 

CONDITIONS OF SERVICE 


The Conditions of Service are set out in the Nugent Handbook.

Person Specification for Registered Manager, James Nugent Court

Please use these specifications to define you application statement.

All areas assessed through application form, interview and references.

Qualifications

Desirable

Diploma in Health and Social Care (Adults) Level 1 / 2 and/or LDAF Level 3 or related Social Care qualification.

Experience and Knowledge
Essential

Some voluntary or paid social care experience.
Desirable

Learning Disability social care experience, or learning disability residential experience.

Skills
Essential
Good listening and communication skills with people with a learning disability.

Ability to encourage and enable service users to make choices and take control of their lives, and increase independence.

Ability to assist Service Users in all areas of personal care in ways that maintain independence, privacy and dignity.

Ability to liaise and communicate effectively with a range of people and professionals, as listed in the job description.

Ability to respond to and complete paperwork.

Good organisational skills.

Good teamwork skills. 



Knowledge

Essential 

Understanding of valuing people principles of rights, inclusion, choice and independence, for people with learning disability.   
Desirable
Understanding of person centred planning.

Health and safety requirements

Benefits and tenancy/housing issues
Personal qualities
Essential

Warm, caring and non judgemental.

Honest and reliable, and re-assuring.

Flexible to the needs of service users including flexibility in the times support is delivered

Ability to work without direct supervision.

Empathic approach.
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