[image: image1.jpg]



Central Office, 99 Edge Lane, Liverpool L7 2PE

tel: 0151 261 2000 fax: 0151 261 2001 e-mail: info@nugentcare.org minicom: 0151 260 4366

Job Description and Person Specification
Job Title: Support Worker
Accountable to: Registered Manager
This post is based within the community of Cheshire, Cheshire West and Ellesmere Port area

Nugent
The origins of Nugent date back to the 1800’s and the pioneering work of Father James Nugent (1822-1905) in relation to child welfare, relief from poverty and social reform. The work of Father Nugent had a dramatic impact on the lives of thousands of vulnerable people and his work continues to this day through Nugent. We are the social welfare arm of the Catholic Archdiocese of Liverpool. 

Today, Nugent offers a diverse range of support to adults and children in Merseyside through our schools, care homes, community and social work services and social enterprise. As a health and social care provider, we work at the heart of some of the most vulnerable and disadvantaged communities. We strive, not only to provide the best possible service to individuals and their families in these areas, but to generate interest, awareness and an understanding of the issues they face and the impact of this on our wider communities. 

Nugent supports on average 6,000 people each year. We are a major employer in the area, employing 650 staff and supporting 350 volunteers. We courageously advocate on issues of justice and fairness.

Our Mission: 
· To care, educate, protect and inspire those in need. 

· To be an employer of choice. 

· To be an advocate: A voice for the voiceless. 

Vision: 
· Our vision is be an entirely dignified & outstanding organisation by 2020. 

Our Values: 

· Integrity, Ambition, Courage, Compassion, Optimism, Respect and Dignity.

Nugent celebrates diversity in our organisation and in society as a  whole and is an equal opportunities employer welcoming all people with a positive view of age, caring responsibilities, gender, disability racial origin, religion, sexual orientation or socio-economic background. 

Overall purpose of the post:
To provide, as part of a team, effective support to those with multiple needs.
In addition, Nugent expects all employees to carry out their duties in a manner which actively demonstrates commitment to the organisational objectives as they relate to individual posts and in particular to be pro-active in working in a socially inclusive way.

Main duties and areas of responsibility
· To work directly with service users in providing a high quality delivery of service using appropriate planning and monitoring tools.

· To ensure that the individual we care for are empowered at every reasonable opportunity to make decisions and take control over their life and service, unless this is clearly detrimental to their well-being.

· To foster a ‘hope and recovery’ model so that the service users can move their life forward looking for real community connections, friends, hobbies, interests, work and being creative and challenging about the support provided.

· To be creative in involving the service users in meetings which assist them to remain at the centre of the meeting.

· To support them to achieve their goals, in line with their support plan.

· To liaise with external professionals, eg. GP’s, CPN’s, Care Managers etc.

· With support and training, to recognise the indicators of deteriorating mental health, and to initiate discussion about strategies and appropriate interventions to address such deteriorations.

· To encourage the service users to recognise, understand and begin to address factors which affect their wellbeing.

· To work in accordance with any service specification or contractual arrangements providing a flexible service which is responsive to individual needs.

· To work as an effective part of the team in ensuring that those we care for receive a high quality and responsive service.

· To use a variety of means of communication effectively. 

· To ensure that any matter of concern relating to any of the service users is immediately notified to a manager.

· To be involved in team building and planning processes and ensure that any designated responsibilities arising from any action plans are undertaken as required.

· To be proactive in adhering to all health and safety requirements and reporting any matters of concern immediately to a manager.

· To ensure all administrative, recording and reporting requirements are undertaken in an appropriate and timely way.

· To develop appropriate contacts and networks as dictated by individual service requirements.

Professional Tasks and Development

· Commitment to continuous personal development, participate fully in relevant training and learning

· Attend and participate in staff meetings

· Attend and participate in regular supervision, including reflecting on own practice and an annual personal review
· To contribute to the learning of other staff

Safeguarding

Ensuring safe practice guidelines are followed and safeguarding policies and procedures are adhered to at all times.
Additional Duties
Additional duties as and when required. The role may include evening and weekend working.  
Confidentiality
It is expected that all Nugent employees will understand that our work is confidential and that personal details about clients and their families should NOT be divulged to members of the public.
Nugent and Fundraising

Nugent is a Charity and as such relies on its good reputation and voluntary contributions and donations from members of the public, from grant making bodies and corporate sponsorship.

All employees of Nugent are expected to behave in a way that enhances the reputation and image of the Charity.  In addition staff are expected to be responsive to fundraising initiatives, attend public events whenever possible and generally take seriously their role in raising income for the Charity at every opportunity.

Equalities

Nugent affords all employees equal opportunities in employment irrespective of disability, gender, race, religion, age, sexuality, sexual orientation, marital status, parental status etc.  Nugent will ensure that discriminatory practices are identified and removed and non-discriminatory practices introduced in all areas of employment.

Information Governance & Code of Confidentiality

The Information Governance standards outline how employees must deal with personal information about employees, service users, corporate and finance information.  It is a requirement that all Nugent employees’, in the course of their work treat such personal data confidentially and comply with Nugent’s confidentiality policies.  A failure to comply with Information Governance standards may result in disciplinary action.

Basic Principles 

The post holder is expected to be familiar with and work within the Basic Principles of Nugent.  He/she must be prepared to operate within a Catholic Agency, while ensuring that people of other denominations and religions have their spiritual needs met. 

Conditions of Service 


The Conditions of Service are set out in the Nugent Handbook.

Person specification for Support Worker- Community Services
Please use these specifications to define your application statement.

All areas assessed through application form, interview and references
QUALIFICATIONS



Desirable
NVQ Level 3 Health and Social Care or equivalent experience
Evidence of continued personal development






EXPERIENCE & KNOWLEDGE

Essential 
Appropriate transferable skills as relevant to the service specification.

Experience of working with people who have multiple needs, either paid or voluntary
The ability to develop and sustain empowering relationships with clients

An ability to act calmly in emergencies, respond professionally & responsibly to distress, disturbance and unpredictable and challenging behaviour
Desirable 
Experience of working with individuals either in supported housing and/or mental health or community setting.

SKILLS

Essential 

Good communication skills and the ability to liaise effectively at all levels.

Ability to problem solve creatively.


Good organisational and time management skills.

Record keeping skills.







The ability to develop and sustain empowering relationships with clients

An ability to act calmly in emergencies, respond professionally & responsibly to distress, disturbance and unpredictable and challenging behaviour
Desirable

Understanding and ability to implement and utilise relevant I.T. systems

PERSONAL QUALITIES


Essential

Excellent interpersonal skills.






To be committed to the ethos of team-working and be supportive of colleagues and other staff.


Ability to motivate and encourage

A positive approach to feedback.




A commitment to Nugent’s vision.


A commitment to equality, diversity and social inclusion.

Flexible approach to working location and times, including evening and weekends



Drive and enthusiasm with a commitment to deliver.



Belief in the possibility of positive change in, and recovery of, people experiencing multiple mental health difficulties. 

Commitment to the empowerment of clients in relation to both the personal care and support they need/receive and the regular review of the service’s model of care

A non-judgemental and patient approach

Genuine empathy and compassion for this client group 
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