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Head Office, 99 Edge Lane, Liverpool L7 2PE

tel: 0151 261 2000 fax: 0151 261 2001 e-mail: info@nugentcare.org minicom: 0151 260 4366

Job Description and Person Specification
Job Title: Learning Mentor based at Nugent House School
Hours: 35 hours per week, term time only. Breaks will be unpaid. 

Salary Range: SCP23 - £22,127 (pro rata) 


Accountable to: Learning Mentor Manager   

NUGENT
The origins of Nugent date back to the 1800’s and the pioneering work of Father James Nugent (1822-1905) in relation to child welfare, relief from poverty and social reform. The work of Father Nugent had a dramatic impact on the lives of thousands of vulnerable people and his work continues to this day through Nugent. We are the social welfare arm of the Catholic Archdiocese of Liverpool. 

Today, Nugent offers a diverse range of support to adults and children in Merseyside through our schools, care homes, community and social work services and social enterprise. As a health and social care provider, we work at the heart of some of the most vulnerable and disadvantaged communities. We strive, not only to provide the best possible service to individuals and their families in these areas, but to generate interest, awareness and an understanding of the issues they face and the impact of this on our wider communities. 

Nugent supports on average 6,000 people each year. We are a major employer in the area, employing 650 staff and supporting 350 volunteers. We courageously advocate on issues of justice and fairness.

Our Mission: 
· To care, educate, protect and inspire those in need. 

· To be an employer of choice. 

· To be an advocate: A voice for the voiceless. 

Vision: 
· Our vision is be an entirely dignified & outstanding organisation by 2020. 

Our Values: 

· Integrity, Ambition, Courage, Compassion, Optimism, Respect and Dignity.

Nugent celebrates diversity in our organisation and in society as a  whole and is an equal opportunities employer welcoming all people with a positive view of age, caring responsibilities, gender, disability racial origin, religion, sexual orientation or socio-economic background. 

OVERALL PURPOSE OF THE POST
· To provide appropriate care, guidance and intervention for pupils at Nugent House School as part of the Learning Mentor Team
· To safeguard pupils at all time 
MAIN DUTIES AND AREAS OF RESPONSIBILITY
· To work with Learning Mentor Manager to select and deliver intervention programmes  
· Supporting under performing pupils to remove barriers to learning 
· Agreeing and writing action plans 
· Liasing with parents/carers about issues and to offer advice about strategies to deal with barriers to learning
· Liasing with schools, teachers, social workers and educational psychologists and making referrals via school systems 
· Being part of the school duty rota, pre-school, breaks, lunches 
· Aiding pupils with transition periods in school life 
· Helping pupils to increase their confidence and self-esteem by listening to them and devising appropriate strategies 
· Work with pupils to ensure high attendance 
· You would work with students on a one to one basis outside of the classroom. You may also provide group activities such as anger management sessions 
· Develop one to one mentoring relationships with pupils 

· Develop action plans for students and monitor their progress

· Work closely with teachers and other professionals such as Social Workers, Educational Psychologists and Education Welfare Officers 

· To be part of the schools “Team Around the Child”

· To attend team meetings 

· To undertake training as requested 

· To have a specific responsibility (on a rotational basis) for an aspect of school mentoring and support strategies eg: anti bullying.
ADDITIONAL DUTIES
Additional duties as and when required. 
NUGENT AND FUNDRAISING

Nugent is a Charity and as such relies on its good reputation and voluntary contributions and donations from members of the public, from grant making bodies and corporate sponsorship.

All employees of Nugent are expected to behave in a way that enhances the reputation and image of the Charity.  In addition staff are expected to be responsive to fundraising initiatives, attend public events whenever possible and generally take seriously their role in raising income for the Charity at every opportunity.

EQUALITIES

Nugent affords all employees equal opportunities in employment irrespective of disability, gender, race, religion, age, sexuality, sexual orientation, marital status, parental status etc.  Nugent will ensure that discriminatory practices are identified and removed and non-discriminatory practices introduced in all areas of employment.

CONFIDENTIALITY

It is expected that all Nugent employees will understand that their work is confidential and that personal details about residents and their families must NOT be divulged to members of the public. 

BASIC PRINCIPLES 

The post holder is expected to be familiar with and work within the Basic Principles of Nugent.  He/she must be prepared to operate within a Catholic Agency, while ensuring that people of other denominations and religions have their spiritual needs met. 

CONDITIONS OF SERVICE 


The Conditions of Service are set out in the Nugent Handbook.

Person Specification for Learning Mentor

All areas assessed through application form, interview and references.

Qualifications

Essential
· Level 3 Qualification of Children’s Learning and Development 
· Mentoring Qualification 

· Level 2 Qualifications in English, Maths and IT or Functional Skills equivalents (or willingness to work towards them) 
Experience and Knowledge

Essential
· Knowledge and understanding of child development 

· Knowledge and understanding of how children learn 

· Knowledge and understanding of barriers to learning and how they can be overcome 

· Knowledge of safeguarding procedures 

· Experience of working with children who experience emotional, social and behavioural difficulties 

· Experience of working with children in a school environment 

Skills

Essential
· Ability to empathise with children

· Ability to manage challenging behaviour positively

· Ability to develop positive and productive relationships with school staff teams, parents/carers and external agencies

· Ability to keep accurate records 

· Ability to develop, write and review Action Plans
Personal qualities

Essential
· Excellent interpersonal skills 

· An ability to inspire and enthuse children 

· Emotional resilience and physical stamina 

· A team player

· Able to lead and show initiative 


1 principal/job descriptions/learning mentor - final
PAGE  

[image: image1.jpg]